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CUSTOMER EXPERIENCE

OcBiTHA nporpama MAMI (12 TeMm, 36 roauH)
BKJTHOUAE TaKi HarMpsMKK:

. Marketing job e | oyalty marketing

* HecTtaHOapTHI KOMyHiKaLil e Event marketing

e Content marketing ta SMM e Experiential marketing

* Influencer marketing * KoMyHikauinHa cTpaTeriq

e Consumer marketing * Neuromarketing

® Trade marketing

® Sustainability Communications
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